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Dear Physician,  

For Medicare to provide reimbursement for a power wheelchair (PWC) or power operated vehicle (POV) (scooter), 
there are several requirements that must be met:  

1. There must be an in-person visit with a clinician specifically addressing the patient's mobility needs.  
2. There must be a history and physical examination by the clinician or other medical professional (see 

below) focusing on an assessment of the patient's mobility limitation and needs. The results of this 
evaluation must be recorded in the patient's medical record.  

3. A standard written order (SWO) must be written AFTER the in-person visit has occurred and the 
medical evaluation is completed.   

4. The SWO for the power mobility base device must be completed within 6 months of the face-to-face 
encounter and provided to the supplier prior to delivery of the power mobility device.  

The in-person visit and mobility evaluation together are often referred to as the "face-to-face encounter".  

The complete history and physical examination must include a history of your patient’s medical condition(s) and past 
medical history that are relevant to their mobility; and a physical examination that is relevant to their limitations in 
accomplishing mobility-related activities of daily living (MRADLs).  

The history should paint a picture of your patient's functional abilities and limitations in their home 
on a typical day. It should contain as much objective data as possible. The physical examination should be 
focused on the body systems that are responsible for the patient's ambulatory difficulty or impact on the patient's 
ambulatory ability. Vague terms such as “difficulty walking” or “upper extremity weakness” are insufficient, since they 
do not objectively address the mobility limitation or provide a clear picture of the patient's mobility deficits in 
participating in MRADLs.  

A power mobility device is covered by Medicare only if the beneficiary has a mobility limitation that significantly 
impairs their ability to perform their MRADLs within the home.  Thus, in your evaluation you must clearly 
distinguish your patient's mobility needs within the home from their needs outside the home.  

You may elect to refer the patient to another medical professional, such as a physical therapist or occupational 
therapist, to perform part of the evaluation – as long as that individual has no financial relationship with the 
wheelchair supplier. However, you do have to personally see the patient before or after the PT/OT evaluation. You 
must review their report, indicate your agreement in writing on the report, and sign and date the report. This must be 
done within the 6-month timeframe described above. The date you first see the patient is considered to be the date of 
the face-to-face encounter.  

You should record the visit and mobility evaluation in your usual medical record-keeping format. Many suppliers may 
provide forms for you to complete. Suppliers often try to create the impression that these documents are a sufficient 
record of the in-person visit and medical evaluation. Based upon our auditing experience, most of them are not. 

You must forward a copy of your SWO to the supplier.  The supplier is unable to deliver the power mobility device 
prior to receiving your SWO.  It is also helpful to the supplier if you include your face-to-face encounter and copies of 
previous notes, consultations with other clinicians, and reports of pertinent laboratory, x-ray or other diagnostic tests 
if they will help to document the severity of your patient's ambulatory problems.  

After the supplier receives your order/prescription, they may also prepare a second SWO that describes additional 
options and accessories to be added to the power mobility base device. You must review it and, if you agree with what 
is being provided, sign and return it to the supplier. If you do not agree with any part of the SWO, you should contact 
the supplier to clarify what you want the beneficiary to receive. 

Medicare does provide you additional reimbursement (HCPCS code G0372) to recognize the additional time and 
effort that are required to provide this documentation to the supplier. This code is payable in addition to the 
reimbursement for your E&M visit code.  
 



Insurance Guidelines for Power Mobility Devices 
SAVE TIME​ and avoid future requests for missing information by 
addressing ALL elements below in an objective, detailed manner 

within the official exam notes (not a separate letter). 
FACE TO FACE EVALUATION:​ official exam notes must  
specifically address ALL of the following, even details that seem obvious: 
❏ Under Chief Complaint or Reason for visit, list “Face to Face Mobility Evaluation. 
❏ Describe all medical conditions and symptoms relating to ambulatory difficulties and any 

declining health issues, to paint a picture of their limitations and daily difficulties in the 
home. 

❏ Include patient’s current measured weight and height. 
❏ Describe what device (cane, walker, manual or power chair, etc) is currently being used 

at home. 
❏ Why​ is the current device no longer adequate in the home (Record specific medical 

reasons or why current PMD requires replacement). 
❏ Must describe at least 2-3 specific activities of daily living they have difficulty completing 

(i.e. getting to the bathroom for toileting, meal preparation/getting to meals, dressing, 
grooming, ect.). 

❏ Objectively explain why a ​cane cannot resolve​ their condition inside the home. 
❏ Objectively explain why a ​walker cannot resolve​ their condition inside the home. 
❏ What are the specific medical reasons the ​patient cannot self-propel a​ manual 

wheelchair in the home​? (i.e.”...due to R.A. in hands, pain from rotator cuff tear, no use 
of right side from stroke”). 

❏ Note why a scooter with steering tiller cannot be safely used in the home​ (i.e. lack 
of postural stability or upper extremity strength, lack of space in home, need for joystick 
controller vs. a steering tiller for less upper body exertion, need for elevating leg rests, 
etc.). 

❏ Explain how a power chair will improve the patient’s ability to perform the activities listed 
above. 

❏ Must give objective, numeric rating for Upper AND Lower extremity strength (example 
___/5). 

❏ As applicable to the patient, include objective numeric data regarding pain levels, 
extremity range of motion, and/or endurance limitations.  Need at least 2. 

❏ Note if patient is oriented and able to safely use a power wheelchair at home. 
❏ Whether the patient’s condition will improve over time.  
❏ Progress notes must be electronically or hand-signed, with date.  
❏ Please be specific when writing if a “motorized wheelchair” OR “mobility scooter” 

is to be dispensed.  
 

Please feel free to contact Mobility & More with any questions or concerns. 
251 N. Trade St. Matthews, NC 28105 

(704) 821-7777 


